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Introductions

Let’s get the slides out of the way...



Mavens and Salesforce

Cloud software solutions that are 
connecting people to cures.
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We design, build, and implement software 
that transforms the way organizations 
engage with healthcare professionals, 
patients, and consumers.



Why Home Healthcare?

Different
This is not your usual 
Salesforce use case. 

No sales or marketing; 
just patient support 
using HC and FSL.

Impactful
Patient support 

programs make a real 
difference to patients’ 
lives. Education and 
adherence are key.

Timely
Healthcare strives for 
‘patient centricity’ and 

is moving towards 
outcomes-based 
reimbursement.

Personal
We’re all technologists, 
but we’re patients too. 
We all get sick. We all 
have family members 

who need support.
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Meet the Cast!

Doctor
Dr Amy Avery
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Care Coordinator
Adam Advisor

Field Nurses
Nicola Nurse
Sally Specialist

Patient
[Confidential]



Demo

Lights, camera, action!



Inside an HCP’s office

Scene 1



Inside Verteo’s office

Scene 2



Fast forward to Monday morning

Scene 3



Out on the road with the nurse

Scene 4



Inside the changing room, Camp Nou

Scene 5



Summary

That’s a wrap!



What have we learned?

Health Cloud
● HCP community
● Patient conversion
● Care console UI

○ Timeline
○ Care team
○ Care plan

Field Service 
Lightning

● Book appointment
● Dispatch console
● Mobile app

○ Mapping
○ Signature
○ Offline

HC + FSL
● Easy “integration”
● Both Service Cloud
● Lightning Console

= Home 
Healthcare

Patient management 
+ field nursing = the 
care that patients 
need, in the place 
they most want to be
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Q & A
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Appendix

If we need this section, we’re in trouble



HCP Community
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Health Cloud - Today Page
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Health Cloud - Patient Conversion
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Health Cloud - Care Console

#dreamOle18



Health Cloud - Timeline
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Health Cloud - Care Plan
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Health Cloud - Care Team
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Health Cloud - Household Map
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FSL - Book Appointment
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FSL - Dispatch Console
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FSL - Absence and Violation
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FSL - Get Candidates
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FSL - Resource Schedule
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FSL - Dispatch Appointments
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FSL Mobile - Schedule Overview
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FSL Mobile - Get Directions and Contact
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FSL Mobile - In Progress
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FSL Mobile - Offline and Signature
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FSL Mobile - Sync and View Report
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Q & A
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