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Mavens and Salesforce

O

— Cloud software solutions that are

: mavens connecting people to cures.

O

We design, build, and implement software
that transforms the way organizations
engage with healthcare professionals,
patients, and consumers.
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Why Home Healthcare?

Different Impactful Timely Personal

This is not your usual Patient support Healthcare strives for We're all technologists,
Salesforce use case. programs make a real ‘patient centricity’ and but we're patients too.
No sales or marketing; difference to patients’ is moving towards We all get sick. We all
just patient support lives. Education and outcomes-based have family members
using HC and FSL. adherence are key. reimbursement. who need support.

#dreamOle18 %M\Ww dreamO¢e.



Meet the Cast!

w*-
VERTEO *
L:nJ_-'l BIOPHARMA
a Care Coordinator Doctor
Adam Advisor Dr Amy Avery
Field Nurses Patient
Nicola Nurse [Confidential]

Sally Specialist
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Summary
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What have we learned?

Field Service = Home
Hieaith Cloud Lightning HCESE Healthcare
Patient management

e Patient conversion Dispatch console Both Service Cloud + field nursing = the
e (are console Ul Mobile app Lightning Console care that patients

o Timeline o Mapping need, in the place
o Careteam o  Signature they most want to be

o Careplan o  Offline
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HCP Community

L3 REFER A PATIENT

WELCOME!

Hello and welcome to the HCP Community for Verteo Home Healthcare!

FEATURED DISCUSSIONS MY FEED

ADHERENCE CHOLECAP HOMEHEALTH

MY REFERRALS BY PROGRAMME AND STAGE

P—— .
Crepemea _
& ___m
==

NEWS FLASH!

New home visit service launched across
all Verteo products! Why not refer a
patient today and give them the benefit
of in-home care?

Thanks for visting our HCP community!
As well as letting us know of any new
referrals you have, feel free to stick
around to browse discussions, ask

and read our

MY REFERRALS BY DAY

Patient Information
Salutation
Mr.

* First Name

Pulga

* Last Name
Atomica

Phone
+34 93496 3600

Mobile
+34 93496 36 00

pulga@fcbarcelona.cat
Address

Address Line 1

Camp Nou, C. d'Aristides Maillol, 12

City
Barcelona

State/County
~r

#dreamOle18

New External Referral

* Medical Record Number
MRN-3619819

Birth Date
6/24/1987
Gender
Male
* Patlent Support Programme @
Cholecap Home Health
—-None--
Cholecap Clinic Support
¥ Cholecap Home Health
Labrinone Clinic Support
Labrinone Home Health
Restolar Clinic Support

Restolar Home Health

Cancel Save & New
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Health Cloud - Today Page

L

$38 Verteo Field Nursing  Referrals

v

Q

Search Salesforce

@ Salesforce - Develo...

v

X

x @2 e

April 26, 2018

i 0

PATIENTS I'M NEW PATIENTS
RESPONSIBLE FOR LAST 7 DAYS

Open Tasks

OVERDUE (0)

No patients with overdue tasks.

DUE TODAY (0)

No patients with tasks due today.

DUE TOMORROW (0)

0Oof 0

TASKS
COMPLETED
TODAY

What's Happening

@ Post i File (@ Link  More ~

Share an update, @mention someone... Share

Q | Sort By Most Recent Activity

' +, [E] SA-0264 - Adam Advisor changed
Status from Dispatched to Scheduled.

Comment - Like - Two days ago at 12:54 PM

1™ [E] SA-0263 - Adam Advisor changed
Status from Dispatched to Scheduled.

Comment - Like - Two days ago at 12:54 PM

| [E] SA-0240 - Adam Advisor changed
Status from Dispatched to Scheduled.

Comment - Like - Two days ago at 12:54 PM
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Health Cloud - Patient Conversion

LJ':I-_'I Q, Search Referrals and more... ‘*l' ’) $ ‘ a’

ses Verteo Field Nursing Referrals v #» Salesforce - Develo... v X

Referrals

All Open Patient Referrals v New  Convert to Patient

1 item selected &-(|B-||c||7||€|Y
v NAME * Vv MEDICAL REC... v PATIENT SUPPORT PR... v REF.. v EMAIL Vv PH.. v CITY v CREATED DATE v CRE.. v
1 Pulga Atomica MRN-3619819 Cholecap Home Health New pulga@fcbarcelona.cat Barcelona 4/26/2018 10:59 AM aaver v

Convert to Patient

1. VIEW VALIDATIONS 2. ASSIGN NURSE 3. REVIEW

Nicola Q

NURSE NAME ROLE

° Nicola Nurse Patient Support
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Health Cloud - Care

onsole

Search Salesforce

D@2 ee

Verteo Field Nursing ~ Accounts v @ Salesforce - Develo.. v x [ Pulga Atomica v x
[ Pulga Atomica s Timeline X [faCarePlan x
B Patient Navigation @ Account Post Poll Question
Pulga Atomica & + Follow Edit = BookAppointment  Delete
OPEN NEW TAB v

Account Owner Phone Medical Record Number Share an update...

@ Josnnaisoi £ M 9639019 |
B Patient Details

Activity Timeline Yie Expand All
Pulga Atomica Account Name Account Owner

£V8n dornics @ Acam Advisor Next Steps More Steps
Birthdate Gended Phone Medical Record Number
June 24, 1987 ( 30 Years 10 Months ) Male MRN-3619819 o - | Book Cholecap Training.. May10 |+

v Additional Information :::::"e 3"1“;;"’“'"3 Jasicwith Exige Mormice
u Patient Card .

CarePlan @ Description
MEDICAL RECORD NUMBER 00001147 e = | Book Cholecap Welcom... Today v

h i ith Pulga Atomi

MRN-3619819 —r— Parent Account ‘ ::: g l.we anll;;:::mlng Task with Pulga Atomica
ey Pulga Atomica
Barcelona o

v Address Information Past Activity
REFERRER
Amy Avery Billing Address No past activity. Past meetings and tasks marked as done

Camp Nou, C. d'Aristides Maillol, 12 show up here.
s Barcelona, CT 08028 v
Cholecap Home Health Spain
REFERRAL DATE
2018-4-26 v System Information .

[E] service Appointments (3) N
ENROLMENT DATE Created By Last Modified By
2018426 &) Adam Advisor, 4/26/2018 11:02 AM &) Adam Advisor, 4/26/2018 11:02 AM 5A-0289 v
B Subject: Cholecap Training Visit
) & B o M i .
@ History
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Health Cloud - Timeline

Verteo Field Nursing

Accounts

v

& Salesforce - Develo... v

x

javascript:void(0)

Fa Pulga Atomica

s Timeline X

B Patient Navigation

OPEN NEW TAB

s Care Plan

B Patient Details

0 Pulga Atomica

Birthdate

June 24, 1987 ( 30 Years 10 Months )

Gender
Male

i u Patient Card

MEDICAL RECORD NUMBER
MRN-3619819

cmy
Barcelona

REFERRER

Amy Avery

PROGRAMME

Cholecap Home Health
REFERRAL DATE
2018-4-26

ENROLMENT DATE
2018-4-26

Search Salesforce

Fa Pulga Atomica

fe? e

Health Timeline

Apr22,2018

Book Cholecap We... v

Apr 29,2018

Select All Events w Start Date Apr 15, 2018 &

Book Cholecap Tr... MedicalData v

Cholecap Trainin... ¥ Chol v Procedures ecap Trainin...

» Procedure Requests

Patient Data
v Tasks

v Visits

May6, 2018 Mey 13,2018 May 20,2018 May 27,2018 Jun3,2018 un 10,2018

DaystoShow 68 )

Book Ongoing Adh...

Jun 17,2018

drea mg&i



Health Cloud - Care Plan

Verteo Field Nursing = Accounts

v @ Salesforce - Develo... v X

Q. Search Salesforce

= Pulga Atomica v X

= Pulga Atomica s Timeline

B Patient Navigation

OPEN NEW TAB

B Patient Details

e Pulga Atomica

Birthdate
June 24, 1987 ( 30 Years 10 Months )

Gender
Male

‘ a Patient Card

MEDICAL RECORD NUMBER
MRN-3619819

cmy
Barcelona

@22

[F= Care Plan X

Pulga Atomica's Care Plan

Case Number Status
00001147 New

Owner
Nicola Nurse

Last Modified Date
Apr 26, 2018 11:02:38 AM

Created Date
Apr 26, 2018 11:02:38 AM

PROGRAM STAGES AND GOALS  CARE TEAM

v  Onboarding Stage
v Welcome Onto Programme

SUBJECT DUE DATE PRIORITY STATUS

Book Cholecap Welcome Visit Apr 26, 2018 Normal Not Started

>  Training Stage

>  Adherence Stage

TASK OWNER

Adam Advisor

New Program Stage

HIGH v
MEDIUM 0% COMPLETE v

EXTERNAL MEM...

Pulga Atomica ' 2
MEDIUM v

Low v

#dreamOle18
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Health Cloud - Care Team

Search Salesforce E! ') m ‘. a

Verteo Field Nursing Accounts v  ® Salesforce-Develo.. ~ x [fs Pulga Atomica v X

[fs Pulga Atomica [ Timeline X [Fa Care Plan X s Collaborati...  x

B Patient Navigation % Add a Care Team Member 2

OPEN NEW TAB

Ernesto Valverde
Caregiver
o Adam Advisor
Patient Support Advisor
Birthdate Gender Amg Avery é
June 24, 1987 ( 30 Years 10 Months ) Male i EXTERNAL INTERNAL

& Nicola Nurse
Antonella Roccuzzo 0 Nurse

" Caregiver
¢ PULGA A’
u Patient Card ULGA ATOMICA
PATIENT

MEDICAL RECORD NUMBER
MRN-3619819

cIry
Barcelona
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Health Cloud - Household Map

E‘_T] Search Salesforce
Verteo Field Nursing v @ Salesforce-Develo.. v x  [a Pulga Atomica v x
Fa Pulga Atomica s Timeline X fa CarePlan X  FaCollaboratio.. x  FaHousehold.. X

B Patient Navigation

OPEN NEW TAB

B Patient Details

e Pulga Atomica

Birthdate
June 24, 1987 ( 30 Years 10 Months )

Gender
Male

Q Patient Card

MEDICAL RECORD NUMBER
MRN-3619819

cy
Barcelona

REFERRER

Amy Avery

PROGRAMME

Cholecap Home Health
REFERRAL DATE
2018-4-26

ENROLMENT DATE
2018-4-26

Pulga Atomica

+ Add Household

PRIMARY MEMBER

Nicola Nurse
Care Coordinator

Amy Avery
Referrer

Antonelia Roce...
i

Ernesto Valverde
Caregiver

v

v

[ E ’

Related Accounts (1)
FC Barcelona v
Ak

+ Add Account

Related Contacts (1)

Ernesto Valverde
Vg

+ Add Contact
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Back

Friday, April 27th 2018

O 9:00AM - 11:00AM
© 11:00AM - 1:00PM
© 1:00PM - 3:00PM
© 3:00PM - 5:00PM
Monday, April 30th 2018

O 9:00AM - 11:00AM
© 11:00AM - 1:00PM
© 1:00PM - 3:00PM
© 3:00PM - 5:00PM
Tuesday, May 1st 2018

© 9:00AM - 11:00AM

© 11:00AM - 1:00PM

Book Appointment

SA-0289

FSL - Book Appointment
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FSL - Dispatch Console

Search Salesforce

@2 &

& Field Service Lightni.., v X

Verteo Field Nursing Accounts v @ Salesforce-Develo... v~ x  [fa Pulga Atomica v X
Policy: = Customer First - o GANTT MAP = Q ® 12h45m ®O0h20m @0/10 A0 A0
Todo - New List View & Search resources.. ) i Mon, April 30, 2018 < Teday > @@~ Deiy -

@ ~ |Horizon: 05/01/2018 @ [ Match Gantt Dates 6 @i -« MON, APRIL 30, 2018

8AM 9AM 10 AM 11AM 12PM 1PM 2PM 3PM 4PM 5PM

- Barcelona Utilization: 63% Europe/Paris - Thu, Apr 26, 2018 11:07 AM

1-27 of 27, O selected Schedule Dispatch -
= e e - e

: Lewis Labrinone — — — —
Search Service Appointment... Q
. .
‘ Nicola Nurse — —
~ APPOINTMEN... STATUS EARLIEST START PERM... SA-0238 SA-0265 SA-0267
& Rebecca Restolar = T S p—
SA-0275 None 4/18/2018 11:17 AM SA-0263 SA-0264 SA0240
‘ Sally Specialist = - _—
K SA-0276 None 4/18/2018 11:17 AM

#dreamOle18
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FSL - Absence and Violation

Search Salesforce

& Salesforce - Develo... v X = Pulga Atomica

v X @ Field Service Lightni... v X

Verteo Field Nursing Accounts v
Policy: Customer First Y & GANTT MAP (=) Q
Todo =S New List View & Search resources.. Y~ Mon, April 30, 2018
@~ |Horizon: 05/01/2018 @§ [ Match Gantt Dates 6 Qw0 - MON, APRIL 30, 2018
8AM 9AM 10 1AM 12PM 1M
- Barcelona Utilization: 88%
1-28 of 28, O selected Schedule Dispatch  w
‘ g . SA0249 SA-0235 .
Lewis Labrinone - —
Search Service Appointment... Q
‘ Nicola Nurse 4 $A-0289
~ APPOINTMEN... STATUS EARLIEST START PERM... A
& SA-0238 2
Rebecca Restolar — SA-0289 (Scheduled)
[ A sa0289 Scheduled 4/26/2018 11:02 AM ‘ = = Shabts Sctiadilad
y Specialt Arrival Window Start: Mon, Apr 30, 2018 9:00 AM
[ SA0275 None 4/18/2018 11:17 AM Arrival Window End: Mon, Apr 30, 2018 11:00 AM
Earliest Start Permitted: Thu, Apr 26, 2018 11:02 AM
SA-0276 None 4/18/2018 11:17 AM Due Date: Thu, May 3, 2018 11:02 AM
Parent Record ID: 00000285
[ SA0221 None 3/15/2018 11:47 AM Street: Camp Nou, C. d'Aristides Maillol, 12
City: Barcelona
[ SA-0278 None 4/18/2018 11:58 AM
Start Mon, Apr 30, 2018 9:18 AM
[ SA0279 None 4/18/2018 11:58 AM fidsn Mon, Apr 30, 2018 10:18 AM
Travel to 18 Minutes
( SA-0271 None 4/18/2018 10:48 AM Travel from 15 Minutes
[ SA0272 None 4/18/2018 10:48 AM A Rule violations
Overlapping Resource Absence - Service Appointment overlaps absence
2a Land -
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FSL - Get Candidates

Search Salesforce *l" .-) $ ‘ @

Verteo Field Nursing Accounts v @ Salesforce-Develo.. v x [Fa Pulga Atomica v X | @ Field Service Lightni... v X
Showing candidates to SA-0289 Hide Slots GANTT MAP = Q ® 12h45m ®Oh20m @0/10 A1 KO
We found 1 candidates with a total of 1 slots for SA-0289. The & Search resources.. Y-~ Mon, April 30, 2018 ¢ Tedzy > @@~ Day -
recommended scheduling is for Sally Specialist on Mon, Apr 30,
2018 9:18 AM (Graded ((60/100). MON, APRIL 30, 2018
6 Quwo -~ 8AM 9AM 10 AM 11AM 12PM 1PM 2PM 3PM 4PM 5PM
- Barcelona Utilization: 88% E Paris - Thu, 26,2018 11:08 AM
ASSIGN RECOMMENDED e Ape terb =Tt A
‘4 Lewis Labrinone “
Groupslotsby: @ Service Res... Date o : T
‘ Nicola Nurse A SA-0289

Sally Specialist

% 60/100 )

1 options - 1 Rebecca Restolar —
o S o e 5

Mon, Apr 30, 2018 9:18 AM Schedule @ sy speciaist i 60/100 A —

#dreamOle18 dreamgfé‘,
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FSL - Resource Schedule

‘ Sally Specialist ~ DETALS RELATED MAP CALENDAR

®3h30m @& 0h20m A0 A0 &0/4

Total Scheduled Average Travel Violations In Jeopardy Complated

KPis are caiculated for Apr 30, 2018

‘" Sally Specialist ~ DETALS ~ RELATED ~ MAP  CALENDAR @

¥ Show Service Appointments for 04/30/2018 @ Route ¥ Actual Route ¥ Traffic

vy QuuyuErs Ut Gail pare ,
E, : R ST
Y @ NatugaVMistoryMuseum
VALLVIDRER /\/ / / / Mused de Ciéncies
FUnicular del Tibidabos#s (@ o, odern At Museum Natural3 de Barcelona
DY) Rzcite lod

dernista
de.Sant Paull

8\

Diagonal Mar

S AN

RVASI \\\
/;
¢ L»mfﬁgmal

Monestir de Pedralbes // Platja del Bogat

we AN e /

fseu r;ela X}colala / o:«s’z I!ogm
vBarcelona
/Barc e}b\q a /52

GOTHIC QUARTE

Universifgt/ :
Poltecats /Q N
e Ca \l

L
£MusesTel ot )
Club Barcelc * ’

o Aguarium de Barcelona
\ @ Hotel W Barcelona +
é” \ =
\
Y

Caftell de Monuulc 9 & W et
©2018 Google, Inst. Geogr. Nacional ~ Terms of Use  Repon amm
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FSL - Dispatch Appointments

GANTT

*
& Search resources.,

6 Ouwo
- Barcelona
‘ Lewis Labrinone
‘ Nicola Nurse
x Rebecca Restolar

‘ Sally Specialist

MAP

]

Y~

8AM

Utilization: 85%

Q

™ Flag

7 unfag

& Reschedule
£7 Change status
@ Unschedule
@ Pin

® Unpin

Mon, April 30, 2018

MON, APRIL 30, 2018
11 12PM 1PM

None
Scheduled

Dispatched

®

B In Progress

@ Cannot Complete

(5]

Completed

Canceled

® 12h45m @ 0h20m ©0/10 A0 R0

<  Today > B v Dy .

3PM 4PM 5PM

Europe/Paris - Thu, Apr 26, 2018 11:10 AM
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FSL Mobile - Schedule Overview

Search Salesforce

7 % 100%

Search wll ¥ 09:41

My Assigned Service App... Vv

Verteo Field Nursing Accounts v @ Salesforce-Develo... v X [ Pulga Atomica X 4w Field Service Lightni...
o
Policy:  Customer First o GANTT MAP =2 9 kel Papiol Badalo
— . Q =
e Sant Adria
Todo - New List View & Search resources. Y~ Mon, Ap| Molins de Rei o de Besos
X /
@ ~ Horizon: 05/01/2018 @ [ Match Gantt Dates & Qi -
8AM 9AM 10 AM 1AM s
plugues de ar J ana
- Barcelona Utiization: 84% \} Llobregat, ., , () ]
1-27 of 27, 0 selected Schedule Dispatch | v 5\ italet 4
Leg, : -
SA-0249 wmg : de Llobregat
i —_— nirda ~ wnnd
Search Service Appointment... Q ‘ rosdecmioni &
‘ Nicola Nurse e 0O :
~  APPOINTMEN... STATUS EARLIEST START PERM... 540238 : YRVIW 2 i
3 Rebecca Restolar —_ JR— "1 You have 4 service appointments
[ SA0275 N 4/18/201811:17 AM $A0289 540263
i ‘ Sally Specialist — —
W l SA-0276 None 4/18/2018 11:17 AM
09:18 AM MONDAY, APR 30 eoe
SA-0221 None 3/15/2018 11:47 AM
SA-0289
[ SA0278 None 4/18/2018 11:58 AM
Dispatched - April 30, 2018, 09:00 - April 30,
O sa02m9 None 4/18/2018 11:58 AM 2018, 11:00
Camp Nou, C. d'Aristides Maillol, 12, Barcelona,
SA-0271 None 4/18/2018 10:48 AM CT 08028 Spain
SA-0272 None 4/18/2018 10:48 AM
sa0273 None 4/18/2018 10:48 AM 11:15 AM MONDAY, APR 30 eoe
( SA0284 None 4/24/2018 12:33 PM SA-0263
adeda .
— & 2 - 0
Schedule Notifications Profile Settings
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FSL Mobile - Get Directions and Contact

#dreamOle18

09:41 7 3 100%

00000285

OVERVIEW

SERVICE APPOINTMENT

Sant Feli
)dz':.lol:rle‘:;at Barce I ona

v
plugues de’® H .
Llobregat ospitalet
\ ¢ de LIo%
\ o O
Cornella dg¢
Llobrega

= OEN oy
Monday - April 30, 2018

09:18 - 10:18

(maaen,,
‘o,

Camp Nou, C. d'Aristides Maillol,
12, Barcelona, CT 08028 Spain

< GET DIRECTIONS )

ETA: 24 min
a— °
a A o a =
Schedule Notifications Profile Settings

@ search wil

Open in Google Maps

Open in Apple Maps

Copy Address to Clipboard

@ search wil &

(555) 123-4567

(555) 123-4567 (Mobile)

Cancel

Cancel
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FSL Mobile - In Progress

Work Order

Create Service Report

Change Status

Edit Work Order

Open in Salesforce

v

@ Salesforce - Develo...

Q  Search Salesforce

v X s Pulga Atomica

v

X

Cancel

#dreamOle18

GANTT

& Search resources..

6 0uwo
- Barcelona
‘\ Lewis Labrinone
‘ Nicola Nurse
& Rebecca Restolar

‘ Sally Specialist

MAP

2 ¢

Y-

8AM 9AM

Utilization: 84%

| de Llobregat
235 o
plugues de

| schedule

09:41 7 % 100%

00000285

OVERVIEW

SERVICE APPOINTMENT

Sant Feliu

Barcelona

Hospihelet

Llobregat
b Ode Llobregat [=n

Monday - April 30, 2018

09:18 - 10:18

Camp Nou, C. d'Aristides Maillol,
12, Barcelona, CT 08028 Spain

( GET DIRECTIONS )

ETA: 24 min

s » @ - =

Notifications Profile Settings
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FSL Mobile - Offline and Signature

v Default

Cholecap Training Visit

April 26, 2018

SERVICE REPORT PREVIEW

bt v e

s et

P——

Sign & Confirm

@ Search »= all

Cancel Signature

Please sign to confirm completed work.
Name*

Leo

Customer Signature®

@ search = ull T

<

WORK ORDER

00000285

Adam Advisor 00001147 In Progress

OVERVIEW DETAILS RELATED

SERVICE REPORT

Generating report...

SERVICE APPOINTMENT eee

Sant Feliu
de Llobregat Barcelona
blugues de®

\Uobrega( Hospitalet

.de Llobiegat

o 3
Cornella d¢'

Llobregat £
8 GRS £
Monday * April 30, 2018
09:18 - 10:18
e
@ A 2 o
Schedule  Notifications Profile Settings
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FSL Mobile - Sync and View Report

Search Salesforce
v W Salesforce - Develo... v X s Pulga Atomica v X @ Field Service Lightni...
GANTT MAP 8 9
& Search resources. Y~ Mon,
ajlow ~ 8AM 9AM 10M 1AM
- Barcelona Utilization: 84%
3 540249
‘ Lewis Labrinone — —_—
Absence
& Nicolanurse o
& 540238
Rebecca Restolar — —_
® o S p—

7 3 100%

WORK C

00000285

Adam Ad

OVERVIEW

§ | SERVICE REPORT

Sally Specialist
April 26, 2018, 11:17
View all service reports

SERVICE APPOINTMENT
Sant Feliu
de Llobregat . Barcelona

o7
plugues de Hospitglet
de Llobregat (zn

v

<

Service Report

Sally Specialist
April 26, 2018, 11:17

SERVICE REPORT

VERTE
d:f-" BIOPHARMOA

\\Llobregat
o < s
Cornella d¢ &
Llobregatd < s
3
[ EN £
R .
= a - 04
Schedule Notifications Profile Settings

Update
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